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Business transformation
Is a team sport

Go all-pro with Qlik Customer Success

qlik.com


http://qlik.com/us

Your success
IS OUr success s o

Reaching your business
goals is our top priority.

Your business is unique, so it makes sense that
your goals are, too. We go all-in on helping you
reach your vision — from growing revenue to
reducing costs, protecting margins to remapping
processes, and much more.

When you sign up with Qlik Customer Success,
you can expect:

/' Outcome-driven Value generation by reaching
@DD post-sales approach your business goals

Focus on downtime
prevention

Strong partnership
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2




Our Qlik customer success team consists of world-class experts that deliver guidance
precisely when you need it to make sure you get the most out of your Qlik investment.

How we help ensure your success:

[&,)

kR
Assigned experts Technical guidance 24(7
(based on your and best-practice Support*

purchased plan)

knowledge sharing

o y

Value
capturing

Regular business
check-ins

What sinlitFor You o
Accelerate ROI Master Increase
Operational Competitive
Effectiveness Advantage

Realize the greatest
value from Qlik
solutions quickly
and expediently

Focus on business
improvement
and enhancement

Save time by learning
most effectively
and efficiently



Accelerate your transformation journey with us

Making you operationally successful — so you achieve the milestones and business
outcomes you want to achieve — is job one. We work quickly to upskill your people
and scale your processes in the most effective manner.

You can proceed with certainty on your business transformation journey, taking action
on data for maximum advantage.

Your Sample Journey To Success:

Get up and running Maximize performance Unlock the next level

e Outlined path to success o Software fully deployed Enhancement opportunities
e Team incorporation e Solid product knowledge discovered
across the team Operational effectiveness
expanded

g Bl
| |

Introduction

. Go live Optimization Evaluation Transformation
to Qlik

Get Started Implementation Business Value Business
B B Expansion Evaluation Transformation

Qlik Technical support
orientation Persona-based Technical Professional

Starter packages user onboarding review project support
Welcome
and setup Implementation

expertise

Product training Executive Business unit
and adoption check-in expansion

Qlik Continuous
Classroom
training
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Why follow when Qlik Customer Success
can help you lead?

CUSTOMER REFERENCE

QI NSE

With Qlik, NSE has significantly reduced the
time needed to integrate and load data for
some of the activities performed. Tasks that
once took three to six hours now only take
20-35 minutes. Qlik has helped NSE achieve
time savings of 75% in other areas and has
helped regulatory teams to drive efficiencies.

CUSTOMER REFERENCE

\Quhkitinth

“Qlik is helping us make strategic decisions,
empowering us to pool inventory and increase
volume via real-time stock reporting.”

Jason Simpson
Business Analyst, Whitworths

CUSTOMER REFERENCE

“= TATA
CONSULTANCY
SERVICES

“With our Qlik partnership, we have benefited
from a highly automated and secure cloud
analytics foundation.”

Sandip Musne,
Head — TCS Data Office Visual Analytics
Tata Consultancy Services
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at your fingertips.

We're committed to helping you achieve ground-breaking results.

It's easy to get started with Qlik Customer Success by addressing one or many of your
specific business challenges with our service offerings.
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Dashboard Analysis
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Assistance and Guidance Assistance and Guidance

Accelerate your success. Grow your advantage.

Qlik Starter Packages Qlik Education
Available for Qlik Talend® Cloud, ]

Qlik® Data Integration, Qlik AutoML”,
and more.

Who It's Right For
A&
e Customers who need
expert enablement and
Who It's Right For training to realize the value
and understand the full
functionality full functionality of

Qlik products

o Customers that seek guidance
and admin training for setting
up or deploying a Qlik product

or production environment What You Can Expect

What You Can Expect o Well-trained peopl.e'performing
software tasks efficiently

and effectively

o Access to highly skilled
trainers with industry
best-practice expertise

e Access to the data literacy

e The assured outcome of a
deployed production or the
setup of a product, plus fully
trained admins

How It Works program as well as a self-

e Hands-on implementation from paced learning path through
Qlik Professional Services Qlik Continuous Classroom,

» Personalized enablement and covering a wide range of topics
flexible, blended training

o Access to expert trainers and How It Works

enablement specialists o Comprehensive training and

enablement that meets your
needs with mulitple formats

o Certification and accreditation
to test user expertise and
product effectiveness
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Collaboration and Enhancement

Bring your ideas to life.

Qlik Customer
Success Engineer

Who It's Right For

e Customers who need ongoing
access to a named technical
advocate to guide, educate,
and support the successful
deployment of Qlik in
their environment

What You Can Expect

e Access to a technical
advocate to drive
operational effectiveness

o Best-practice guidance
and mentoring on platform
capabilities to maximize ROI

How It Works

e Assigned expert with in-depth
Qlik product knowledge works
by your side

o Technical guidance,
assistance, best-practice
sharing, and troubleshooting

Collaboration and Enhancement

Realize your goals, faster.

Qlik Signhature
Success

Who It's Right For

Customers who need a
personalized, prescriptive path
to success with Qlik experts by
their sides and aligned with their
business priorities, providing
the ‘concierge’ experience their
business deserve

What You Can Expect

Access to a team of

“hands-on” experts who will craft
and manage your personalized,
prescriptive path to success
Outcome-based consulting

and enablement services

aligned to your Customer
Success Plan along with best-
in-class proactive and reactive
technical support

How It Works

All-inclusive and always-on
approach from Qlik experts
Leveraging the collective
strengths of Qlik’s entire
Customer Success
Organization to guarantee
customer-defined outcomes



Unleash your organization’s
full potential with Qlik
Customer Success.

Get Started Today

Clik.

About Qlik

Qlik transforms complex data landscapes into actionable insights, driving strategic business outcomes.
Serving over 40,000 global customers, our portfolio leverages advanced, enterprise-grade Al/ML and
pervasive data quality. We excel in data integration and governance, offering comprehensive solutions
that work with diverse data sources. Intuitive and real-time analytics from Qlik uncover hidden patterns,
empowering teams to address complex challenges and seize new opportunities. Our Al/ML tools, both
practical and scalable, lead to better decisions, faster. As strategic partners, our platform-agnostic
technology and expertise make our customers more competitive.

qlik.com
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