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Qlik Gold Client® facilitates the effortless
transfer of test data for Lekkerland
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? Lekkerland

the convenience company

“This data cannot be manually generated in our test systems.
Moreover, it includes highly individualized data sets. Without
Qlik Gold Client, testing would have been impossible.”

Philipp Verbeek, Test Manager, Lekkerland

Specialist chooses innovative solutions

A hot coffee on the way to work, a fresh salad at
lunchtime, a thirst-quenching drink in the afternoon

- on-the-go consumption is part and parcel of everyday
life. And Lekkerland has been leading the way in this
segment for more than 60 years. The company serves
41,800 locations and has around 3,700 employees in
Germany alone. Its customers include service station
shops, kiosks, convenience stores, charging stations
and quick service restaurants.

As an integrated logistics company and retailer

with extensive consultancy and business services,
Lekkerland offers its customers an all-round package.
To ensure that customers enjoy a perfect experience,
Lekkerland is not only committed to extensive product
ranges and high-performance logistics but also to
providing innovative and digital solutions.

With its tagline “Your most convenient partner”,
Lekkerland strives to find bespoke solutions for its
customers. “This is reflected in our IT, as our systems
have to be capable of mapping the resulting complexity.
This ultimately creates a huge challenge for test data,”
explains Test Manager, Philipp Verbeek.

For Lekkerland, analyzing the extensive amount of data
generated on a daily basis was increasingly important,
both internally and to improve the customer experience.
The organization was therefore seeking a solution

that would allow greater agility to further develop

its systems, align to modern ways of working and
promote more initiative and responsibility for its
solution consultants.

Solution Overview

Customer Name
Lekkerland

Industry

Retail and Services, Logistics
Geography

Germany, EMEA

Function
IT, Sales

Challenges
« Resource-intensive test environment

e Time-consuming, expensive postprocessing
of test data

 Complex SAP system landscape in a highly
specialized segment

Solution

Qlik Gold Client improves the availability,
security and quality of data and increases
development productivity.

Results
» Targeted transfer of large and complex data
sets in a short period of time

o Accelerated production process reduces costs
» Enables higher quality software products
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Time-consuming, expensive data transfer

Lekkerland’s system landscape primarily relies on

SAP. To test new developments and ensure quality,

the company'’s test systems require consistent,
up-to-date production data. However, targeted
transfers from the production system to the test system
were not practical. Previously, data had to be extracted
from the production system and restored with the
same data via a backup on the test system for quality
assurance. An extensive reworking of the system

was then required before it was ready for use again.

“The huge amount of work created by the backup was
very time-consuming,” says Verbeek. The process
required two to three weeks of specialist involvement,
during which time the system was unavailable and for
this reason, data was updated just twice a year. As a
consequence, tests were carried out using stale data,
rendering test results unreliable, while the testing itself
was at times impossible or feasible only with a great
deal of manual effort.

Thanks to Qlik, data can now be copied within a few
minutes, with large amounts requiring no more than
20 minutes. “Qlik Gold Client shortens the software
production ‘workbench’ and improves data quality
and the reliability of results and products. And by
accelerating a production process that requires a lot
of highly specialized experts, it also saves us money,”
explains Verbeek.

Qlik Gold Client was licensed around five years ago as
part of a major SAP project. The implementation phase
was completed after one week and the solution ran
smoothly after a few iterations. “It is one of the easiest
tools to support in my line of work,” Verbeek points out.
“Qlik Gold Client is set up in such a way that solution
consultants can use it independently.”

This means that work can be organized in a
decentralized and modular fashion. Qlik Gold Client
is primarily used in the quality assurance process.

“Qlik Gold Client solves a major problem typically
encountered in SAP systems: size and complexity.

The solution allows us to select data precisely, transfer
it to the testing system and start testing immediately,”
explains Verbeek.

Before Qlik Gold Client, the previous process meant
that no releases were possible for around one to 1.5
months each year. During this time, software production
was limited, meaning that new products could not

go live and changes could not be made. And if faults
occurred during operation, corrections could not be
adequately quality-assured. Overall, SAP test data can
now be managed more efficiently, cost-effectively and
safely, and the test system can be kept relatively small.

Database provides high degree of quality

When innovative products are developed, accurate
data can be used at an early stage of development,
allowing for better product knowledge and more
flexibility. Fast and flexible handling also allows any
faults to be rectified more quickly, as Qlik Gold Client
enables error situations to be simulated and solved.

Qlik Gold Client can identify correlations within data
sets using document flow and can copy and read
individual adjustments. This is particularly useful
when dealing with large quantities of complex data.
“Product delivery depends on a specific interface;

it is the final link in the chain at the end of the entire
process,” says Verbeek. He gives an example: new
hand-held devices should be implemented to speed
up the digital recording of delivered goods to improve
the customer experience. “Data like customer,
product, finance and GPS data cannot be manually
generated in our test systems. Moreover, it includes
highly individualized data sets and the data within
must be consistent,” explains Verbeek. “Without Qlik
Gold Client, testing would have been impossible, or
possible only with considerable financial commitment.”
Lekkerland will continue to use the improved test
quality and speed of Qlik Gold Client in the future.
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“Qlik Gold Client solves a major problem typically
encountered in SAP systems: size and complexity.

The solution allows us to select data precisely, transfer
it to the test environment and start testing immediately.”

Philipp Verbeek, Test Manager, Lekkerland

Clik

About Qlik

Qlik transforms complex data landscapes into actionable insights, driving strategic business outcomes. Serving over
40,000 global customers, our portfolio leverages advanced, enterprise-grade Al/ML and pervasive data quality. We
excel in data integration and governance, offering comprehensive solutions that work with diverse data sources.
Intuitive and real-time analytics from Qlik uncover hidden patterns, empowering teams to address complex challenges
and seize new opportunities. Our Al/ML tools, both practical and scalable, lead to better decisions, faster. As strategic
partners, our platform-agnostic technology and expertise make our customers more competitive.
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