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naturenergie netze GmbH operates the energy grid for the Stidbaden
region of Germany. To the west, the grid area encompasses the region
from the south of Freiburg to the High Rhine. To the east, it extends
from Lake Constance to the north of Villingen-Schwenningen.

More than 350 employees ensure that power is supplied reliably and
that decentralized feed-in systems are integrated. naturenergie netze
GmbH also supports municipalities with grid-related services,

such as water and street lighting.

Thomas Sauter, Municipal Manager for the Schwarzwald-Baar-Hegau-Bodensee Region,
naturenergie netze GmbH

Customer Name Geography
naturenergie netze GmbH Germany, EMEA

Industry Function
Energy & Utilities Operations

Challenges
» Provide energy data via web portal

Solution
Qlik Elite Partner Informatec created a tailored solution
based on Qlik Sense® SaaS and Qlik Mashup.

Results
» Provision of comprehensive energy data for
municipal customers

« Seamless integration of dashboard within the existing
municipal portal

e Support to enhance customer relationships and
improve service quality




Energy data analysis as a service
for local authorities

naturenergie netze GmbH planned to offer
municipalities within its grid area the option of
independently accessing energy data, including
the level and types of electricity consumption.

“Cooperation with the municipalities is important
to us because energy transition can only be
achieved by working together,” explains Thomas
Sauter, Municipal Manager for the Schwarzwald-
Baar-Hegau-Bodensee region at naturenergie
netze GmbH.

“As a grid operator, we not only want to offer the
towns and municipalities in the region a reliable

and sustainable grid infrastructure but also provide
them with more extensive insights into their energy
consumption. Municipalities can use this information
to implement measures to further optimize their
energy usage.”

To ensure that users would enjoy a seamless
information experience, the solution needed to be
fully integrated into a comprehensive municipal
portal that was under development.

Dashboard integration with Qlik Mashup

naturenergie found it already had the solution

in house. It had been using Qlik to analyze data
from source systems such as SAP ISU for internal
purposes for several years.

The company also had a positive experience of
working with Qlik Elite channel partner Informatec.

Alongside its technology expertise, Informatec
takes a customer-focused approach to tailoring
solutions to the specific needs and requirements
of each customer.

The process starts with a thorough analysis of

the customer’s business requirements and data
landscape. Informatec uses this to develop bespoke
business intelligence solutions including dashboards,
reports and data models. These are seamlessly
integrated into the customer’s existing systems.

“We had a clear idea about how we wanted the
solution to look. We looked at various products but
quickly concluded that Qlik Sense and Informatec’s
requirements-focused development approach would
be the best solution,” says Thomas Sauter.

The first thing Informatec did was to take the
specific analytics and visualization requirements
of naturenergie netze and transfer them to a
Qlik Sense dashboard.

It was then a question of ensuring that the energy
data dashboard was also integrated into the

web portal as desired and aligned with the new
naturenergie netze corporate design.

Informatec recommended Qlik Mashups,

which enables companies to combine Qlik Sense’s
powerful analytics capabilities with the flexibility and
ability to customize user-defined web applications.
This allows dashboards created in Qlik Sense to be
integrated into internal portals or websites, meaning
naturenergie netze’'s employees and customers

can see important data and analytics in the
company’s branding.



“The collaboration was excellent, uncomplicated
and always focused on our specific requirements,
from design to testing and go-live,” says Thomas
Sauter. naturenergie netze now operates the
solution independently, with the option of support
from Informatec at any time.

Hybrid Qlik operation

The Qlik Sense dashboard in naturenergie netze
branding is operated in Qlik Cloud® using the
software-as-a-service model. Data is processed
in a locally hosted, on-premises Qlik Sense
instance before the updated data is automatically
transferred to the Saa$S solution.

The entire ETL process is on-premises and only
the finished dashboard, the basis for the mashup,
is published in the cloud. The mashup accesses
the SaaS structures but is physically located on the
naturenergie netze web server. This ensures that
there is no direct external access to the internally
managed data. The municipal portal is used for
logging in and authentication.

Municipal energy data at the
touch of a button

Municipalities use the dashboard to access data
such as the number of supply points as well as
residential, commercial, agricultural and street
light energy consumption.

It is also possible to access information about the
amount of energy generated that was fed into

the grid via the approximately 25,000 feed-in
points such as photovoltaic, wind power or CHP
plants within the municipality’s boundaries and the
percentage of energy consumption covered by
renewable energies.

For the bulk consumer segment, including large
hotels and industrial companies, the voltage level at
which they are connected to the grid is also shown.

Furthermore, municipalities gain an overview
of municipal property, such as road and park
maintenance yards and their consumption.

The dashboard shows data for the past five years’
consumption and generation, allowing developments
to be tracked over time. This makes it possible

to precisely measure and visualize the effect

of energy-saving measures such as converting
streetlights to LED or energy improvement projects
on buildings.

Data is visualized as various diagrams, allowing
information to be captured at a glance.



Greater customer loyalty

“We are delighted with the outcome and have had

a lot of positive feedback from the municipalities
who use the portal,” concludes Thomas Sauter.
“The dashboard is an essential part of our new
municipal portal and supports us to enhance our
customer relationships, improve service quality and
strengthen our position in the grid operator market.”
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About Qlik

Qlik transforms complex data landscapes into actionable
insights, driving strategic business outcomes. Serving over
40,000 global customers, our portfolio leverages advanced,
enterprise-grade Al/ML and pervasive data quality. We excel
in data integration and governance, offering comprehensive
solutions that work with diverse data sources. Intuitive and
real-time analytics from Qlik uncover hidden patterns,
empowering teams to address complex challenges and
seize new opportunities. Our Al/ML tools, both practical

and scalable, lead to better decisions, faster. As strategic
partners, our platform-agnostic technology and expertise
make our customers more competitive.
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experience the sense of tomorrow

About Informatec

Informatec focuses on consulting and implementing
needs-based data intelligence solutions. The Swiss

IT service provider relies on three supporting pillars:
customers, employees, partners. As a Bl professional

with over 25 years of experience, Informatec stands for
high-quality, sustainable and individualized Bl solutions
and services that are used across industries, departments,
source systems and functions. The Qlik Elite Channel
Partner has already successfully implemented more than
750 projects for its approximately 350 customers.
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