
Unstructured data holds hidden treasure.

From knowledge libraries and document repositories 
to online content, there’s a wealth of information with 
the potential to transform the way you do business.

marks the spot.

But beware the dead ends!
Survey respondents report the following 
struggles with unstructured data:

Do traditional searches work?
Unfortunately, no.

Who’s already on the trail?
The majority of your peers.

We commissioned a survey of 200 data and product leaders 
to understand their sense of potential in unstructured data — 
and their priorities around using GenAI to analyze it.

Navigate your way to unstructured treasure.
According to Untapped Insights: Unstructured Data & GenAI, business users need personalized, 
contextually relevant answers sourced from unstructured content. But how do you get them? 
Read The Untapped Potential of Unstructured Data to find out.

What might they find?
Among the expectations: more 
efficiency and personalization.

How much will it be worth?

Which path gets 
you to the gems?

Over 2/3 of respondents are 
planning to invest in a GenAI tool 
to analyze unstructured data in 
the next 6–12 months.

Enhancing operational efficiency and automation

Improving customer experience through 
personalized insights

Boosting team productivity

62%

41%

40%

45% expect 10–20% gains on 
their top or bottom line.  

77% 66% 57%

Extracting the right 
answers and insights

Identifying the 
right information

Ensuring the accuracy of 
and trust in the information

  

95% Text documents
83% Emails
72% Images and videos
34% Social media posts

70% agree:

“We have barely begun to realize the 
value of unstructured data.” 

69% disagree:

“Our organization is well equipped to 
derive value from unstructured data.” 
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Get the Guide

90%
of data generated
by organizations
is unstructured.

IDC, “Untapped Value:
What Every Executive Needs to Know

About Unstructured Data”

Where is the treasure buried?
Respondents have unstructured data 
in four main areas.

https://www.qlik.com/us/resource-library/unstructured-data-benchmark-report
https://www.qlik.com/us/resource-library/the-untapped-potential-of-unstructured-data



