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Qlik Talend enhances quality and reliability 
to enable a data-driven culture at EOH 



About EOH

EOH is one of Africaʼs leading technology operators, offering solutions 
in security, automation, cloud, data, development, consulting and 
implementation. The group operates across Africa, Europe and the Middle 
East, and its market-leading core ICT business, iOCO, boasts around 
5,000 clients ranging from blue-chip companies to key city planning and 
government departments.

EOH embarked on a journey to use data to enhance decision-making, 
improve efficiency and better serve clients. Qlik Talend has now 
revolutionized its approach to data management, delivering a comprehensive 
environment that ensures data accuracy and consistency across platforms, 
futureproofing the company with the easy integration of new capabilities.

Customer Name 
EOH

Industry 
High Tech

Geography 
South Africa

Function 
Finance, IT

Challenges
•	 Enable data-driven decisions to improve operations 

and customer service
•	 Leverage data from disparate legacy systems
•	 Create a single source of verified, reliable master data 

Solution
After intensive evaluation, EOH selected Qlik Talend as 
its primary master data and quality tool.

Results 
•	 Reliable data support fact-based decision-making
•	 Operational efficiency and compliance with security 

standards are both improved 
•	 Easy addition of new capabilities ensures the business 

is futureproofed 

“Qlik Talend has revolutionized our approach to data 
management. We now have a robust system that ensures 
data accuracy and consistency across our platforms.”
Mark Kohlmeyer, Chief Architect, EOH



Enabling agile, open and secure operations
EOH Group’s core technology company, iOCO, is one 
of Africa’s largest end-to-end solutions providers. 
Its compelling record of successful service delivery 
to customers in diverse industries is largely a 
result of its ability to scale, solve problems through 
technology and provide leading solutions that 
span information technology (IT) and operational 
technology (OT).

When EOH developed its vision to create a unified, 
reliable source of master data, its primary aim 
was seamless integration across various systems, 
enhancing its operational efficiency and decision-
making capabilities.

“Trust is critical to the successful use of data in 
an organization,” explains Mark Kohlmeyer, Chief 
Architect at EOH. “Architecture and tools must 
also support agile and open ways of supporting 
organizational objectives, and data quality is 
essential to achieve these goals.”

As EOH planned a major overhaul of its enterprise 
resource planning (ERP) systems, it became clear 
that creating a single source of verified and reliable 
master data was a key priority. A robust architecture 
would also make it easier for EOH to incorporate new 
systems in the future, while ensuring non-negotiable 
compliance with enhanced data security and 
protection standards. 

However, disparate systems hindered efficient data 
utilization and operational agility. EOH’s fragmented 
data architecture also led to inefficiencies and an 
increased risk of inaccuracies and duplication, which 
affected overall business performance and decision-
making processes.

The fragmented data environment also made 
EOH vulnerable to compliance issues, particularly 
following the introduction of South Africa’s 
Protection of Personal Information Act. It needed a 
more structured approach to data management to 
enable proper governance and timely responses to 
requests from the regulator.

A simple but powerful solution
EOH worked with iOCO’s Data Business Division to 
make an intensive evaluation of numerous solutions 
and decided to implement Qlik Talend as its primary 
data quality tool. Its robust capabilities enabled EOH 
to run targeted data quality campaigns, ensuring 
effective validation, enrichment and cleansing, while 
Qlik Talend’s predictable pricing ensures there are 
no surprises with hidden costs, making the solution 
extremely cost effective.

This solution was very well suited to EOH’s complex 
environment, with its flexibility in handling complex 
data architectures and powerful integration features 
proving invaluable. Qlik Talend’s user-friendly and 
intuitive design enables EOH’s data specialists, 
owners and stewards to build a highly effective 
partnership.

EOH used Qlik Talend to develop an overarching 
architecture that ensures accurate and appropriate 
data flows and ownership. Furthermore, collaboration 
with the iOCO data team guaranteed data quality 
campaigns were successfully executed, initially 
focusing on creating ‘golden records’ for the company’s 
finance department.

To streamline and simplify its complex legacy data 
systems, EOH uses Qlik Talend to create a seamless, 
unified environment. 



EOH also worked with iOCO and Qlik Talend to 
co-ordinate activities with the team handling the 
ERP overhaul. This support and best practice skill-
sharing was vital in ensuring the implementation’s 
long-term success.

“Qlik Talend is both simple to grasp and extremely 
powerful, and we can easily customize it to do what 
we need,” says Kohlmeyer.

A revolutionized data management culture 
Implementation across the finance department 
led to a significant transformation in EOH’s 
data management capabilities, with Qlik Talend 
streamlining and optimizing data flows across 
systems while reducing redundancies and enhancing 
accuracy. This has led to greater operational 
efficiency, improved compliance with data security 
standards and better-informed decision-making 
across the organization.

New records being brought into the system  
include supplier, employee, risk and contract data.  
Qlik Talend workflows also facilitate partnerships 
between IT and business domains and the 
implementation of quality rules and exceptions.

The longer-term benefits of implementing Qlik 
Talend at EOH include sustained improvements in 
data quality and integrity, which now underpin the 
company’s data-driven strategy.

“The solution has positioned EOH to leverage 
data assets more effectively, enabling us to adapt 
to future technological advances and regulatory 
requirements,” Kohlmeyer notes. “Reliable data 
enables us to create more nuanced reporting to 
support fact-based decision-making, while an 
effective architecture that determines data flows 
and confirms their reliability makes it much easier  
to integrate new software.”

Advances in artificial intelligence (AI) and machine 
learning offer opportunities to further enhance the 
value of data. Kohlmeyer notes that these are only 
achievable now that Qlik Talend certifies that new 
data is verified and onboarded in predictable and 
structured ways.

“Qlik Talend has revolutionized our approach to  
data management,” he adds. “We now have a robust 
system that ensures data accuracy and consistency 
across our platforms. That’s critical for our operational 
efficiency and compliance needs and it also 
futureproofs the company so new software and 
analytics capabilities can be integrated easily.”

Kohlmeyer adds that Qlik Talend, with its more 
recent capabilities such as Data Products, now 
allows data owners to take responsibility for 
their domains, providing a platform to enable key 
individuals to maintain and review data quality  
and ensure that accurate data is captured.



Get more value from your  
data with Qlik Talend

Learn more

“Ultimately, what you need as an organization is 
a single version of the truth, a clean and reliable 
golden record master,” he concludes. “The real value 
of Qlik Talend is that it also enables these records 
to be used across multiple platforms by anyone who 
needs it.”

About Qlik
Qlik transforms complex data landscapes into actionable 
insights, driving strategic business outcomes. Serving over 
40,000 global customers, our portfolio leverages advanced, 
enterprise-grade AI/ML and pervasive data quality. We excel 
in data integration and governance, offering comprehensive 
solutions that work with diverse data sources. Intuitive and  
real-time analytics from Qlik uncover hidden patterns, 
empowering teams to address complex challenges and 
seize new opportunities. Our AI/ML tools, both practical 
and scalable, lead to better decisions, faster. As strategic 
partners, our platform-agnostic technology and expertise 
make our customers more competitive.
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About iOCO
iOCO is one of Africa’s largest end-to-end technology 
solutions providers. Operating as the core technology 
company within the EOH Group, it boasts an excellent 
track record of delivering professional IT and Operational 
Technology (OT) services to diverse clients. The 
business differentiates itself through its adeptness at 
delivering solutions that span both IT and OT domains, 
converging these systems for corporate, enterprise 
and other business sectors. The company partners with 
leading global Original Equipment Manufacturers (OEMs) 
and suppliers to design, build and manage technology 
solutions for prominent clients..
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