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Bystronic

Bystronic uses self-service reporting and Al-based
chatbots to drive worldwide efficiencies




Founded in 1986, Bystronic is a Swiss sheet-metal processing specialist
that offers leading-edge solutions for laser cutting, press brakes,
bending automation, tube lasers, and related software. It has around
3,500 employees and operates worldwide, with manufacturing plants

in China, Germany, ltaly, Spain, Switzerland, and the US.

Bystronic understands the power of data efficiency; delivering accurate,
actionable data and reporting where and when it's needed on a global
scale. Solutions such as Qlik Sense® and Qlik Answers™ allow Bystronic
to meet growing demand for data and give its Senior Bl Analyst 100%
confidence in leading the business to a data-driven future.

Stefan Heinz, Senior Bl Analytics Specialist, Bystronic Group

Customer Name Solution
Bystronic Group With Qlik Sense, Bystronic has a
powerful and flexible single source

Industry . of truth across its operations.
Manufacturing

Results
« Staff now access accurate and
actionable data worldwide

Geography
Switzerland, EMEA

Function « Decisions and processes are
Finance, IT, Sales, assisted by powerful analytics

Supply Chain Management « Qlik Answers enables chatbots to

Challenges be up and running in just 15 minutes

» Provide a unified source
of data globally

* Give staff the freedom to access
data where and when needed

* Manage and process disparate,
high-volume datasets




Building a better business understanding

Bystronic is an international operator with an
impressive global client base that ranges from
automobile and aircraft manufacturers to agricultural
engineering giants such as John Deere. Its network
of factories and offices spans regions and time
zones, providing an ‘always on’ presence on a
worldwide scale.

The data environment that Bystronic requires

to remain competitive also needs to be present,
available, and ready to deliver wherever and
whenever it's needed. It's a critical consideration,
and one that the business doesn’t leave to chance.

“Organizations don't stay successful for long if
they're not driven by data,” says Stefan Heinz,

Senior Business Intelligence (BI) Analytics Specialist
at Bystronic. “You not only need to input that data,
but you need to access it, analyze it, and make sense
of it to better understand your customers, your
employees, your suppliers, and your business.”

For Bystronic, this means providing a unified, reliable,
and fast source of information that any user can
access independently. To enable this, the business
needed to acquire high-volume datasets from a broad
and varied range of sources, including Salesforce,
SAP, and multiple other structured and unstructured
types and formats.

“It's basically all the data for all our departments:
it's finance, it's services, it's sales, it's supply chain
and logistics, everything,” says Heinz. “They need
to understand their data and act on it. We want
them all to have access to dashboards that relate
to their department.”

A data-driven game changer

The solution that met all these criteria and more was
Qlik Sense. Heinz notes that its speed and ease of
implementation, maintenance, and use were all critical
factors in Bystronic’s choice.

“Qlik is super-fast, it connects to every data source
you have and many more that you don’t have,”

he adds. “The associative engine is a game
changer. It's easy to use and ready to deploy
wherever, whenever.”

Every Bystronic department now has its own stream
in Qlik, allowing users to define their own reports
and analytics, and then access them 24/7. “If people
are asleep in Germany or Switzerland, others in the
US or China need to access data without having

to rely on someone to do it for them,” says Heinz.
“Qlik’s self-service functions are definitely a vital
factor in a global operation.”

The company also uses Qlik Answers to create a
more user-focused experience and further extend
the sharing of data.

’

“We saw the potential for Qlik Answers immediately,’
Heinz notes. “We easily connected it to SharePoint,
and within 15 minutes, we had a chatbot running.
People were already impressed with what they saw.”
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A pathway to new possibilities

With Qlik, Bystronic has the efficiency, availability,
and functionality it was looking for in its data
ecosystem. It now has 500 Qlik users from
Australia to the US, with more than 25 streams
running over 85 applications.

“Everybody is getting what they need, and we're
getting more and more requests for new reports and
applications,” says Heinz. “When people see Qlik for
the first time, they immediately see ways it can help
their department. And we're obviously happy that
we can build it for them.”

Qlik now provides the intelligence that drives
decisions in customer service, supplier management,
logistics, and especially finance, where detailed,
granular data smooths day-to-day operations and
optimizes month-end and quarterly closeouts.

“You always need that visibility into your finances,
your suppliers, and your customers,” Heinz adds.

“It would be impossible to run our global operation
effectively without Qlik.”
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The new insights are also enhanced by the depth
of access enabled by Qlik Answers. “It delivers real
speed in finding information in unstructured data,
and making sure it's accurate because the sources
are indexed and highlighted,” Heinz explains.

“Qlik Answers is a vast improvement on how
quickly people can access data extracted from

a range of file types and formats.”

The expected outcomes are impressive, including
a 50% reduction in customer service tickets, a 40%
cut in staff onboarding times, and a 30% reduction
in repetitive IT support tickets.



And this is just the start.

The next steps for Bystronic include a move to the
cloud, which will give Heinz and his team access to
yet more products and features. He is particularly
excited about the possibilities offered by

Qlik Talend Cloud®.

“It offers the potential to get even faster access
to data and move away from daily batch loads

to multiple daily change-data-capture (CDC)
refreshes,” he says. “I'm looking forward to seeing
how that works with SAP and Salesforce, and how
we can build new data pipelines in the cloud.

“Qlik makes it so easy to connect and do data
differently,” Heinz concludes. “And when people see
what’'s coming and already available in Qlik Cloud?®,
it opens up new possibilities to become even more
data-driven. It's the best product around.”
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About Qlik

Transform decision making
with Qlik Answers

Learn more

Qlik transforms complex data landscapes into actionable insights, driving strategic business outcomes. Serving over
40,000 global customers, our portfolio leverages advanced, enterprise-grade Al/ML and pervasive data quality.

We excel in data integration and governance, offering comprehensive solutions that work with diverse data sources.
Intuitive and real-time analytics from Qlik uncover hidden patterns, empowering teams to address complex challenges
and seize new opportunities. Our Al/ML tools, both practical and scalable, lead to better decisions, faster. As strategic
partners, our platform-agnostic technology and expertise make our customers more competitive.
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